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|. MPEAMBIOJT 1 AEOUHWUN

|. PREAMBLE AND DEFINITIONS

1. NMpeamb6ion

HacTtosawmTe O6LM ycnoBKMs 3a NOKyMNKa (HapuyaHu no-
nony Ycnosua“) ca HepasdesHa 4acT OT BCUYKM
[OroBOpY 3a A0CTaBKa Ha CTOKWM M NpefocTaBAHe Ha
YCAyrn, CKAodeHn mexay ,bankaHkap 3apa“ AL
(HapuyaH no-gony ,Bb3noxuTen”), permctpupaHo B
TbprosCckMA pernctbp u permctopa Ha HOJIHL npwm
AreHuma no BnuceBaHuATa c EMK: 814191256, cbe
ceflanuile v agpec Ha ynpasneHve B8 rpaz Masnnkenuy,
yn. ,Towo Kbte” No1, M BCUMYKM GUBMYECKM UK
IOPUAMYECKM  MLE, KOWTO [OCTaBAT CTOKU WM
NpeaocTaBaT ycayrM (HapuyaHu no-gony ,JdoctaBumk”
nnn ManbaHuten”).

Tesn Ycnosua ce npwnaraT 3a BCUYKM MOKYMKWM Ha
CTOKW W YCNYTW, BKAKOYUTENHO 33 PaboTu U PEMOHTH,
[IOCTaBKM Ha Pe3epBHM YaCTW, MHCTANALMOHHW YCayn,
MPOEKTHW AEMHOCTM M NOTUCTUYHM YCAYTU, OCBEH aKO
CTpaHWTe He ca [OTOBOPWAM MUCMEHO Pa3UYHM
yCnoBUS.

1. Preamble

These General Terms and Conditions of Purchase
(hereinafter referred to as “Terms”) form an integral
part of all contracts for the supply of goods and the
provision of services concluded between “Balkancar
Zarya” AD (hereinafter referred to as the “Client”),
registered in the Commercial Register and the Register
of Non-Profit Legal Entities at the Registry Agency
under UIC 814191256, with its registered office and
address of management in Pavlikeni, 1 Tosho Katev
Street, and all natural persons or legal entities that
supply goods or provide services (hereinafter referred
to as the “Supplier” or the “Contractor”).

These Terms apply to all purchases of goods and
services, including works and repairs, spare parts
deliveries, installation services, design activities and
logistics services, unless the parties have agreed
otherwise in writing.

2. feduHnLMMN

,Bb3noxuten” nnm ,3akynysau” e ,bankaHkap 3apa“
Al, KaKTO W BCWMYKM HErosu npeacraBuTenm w
CNYXKUTENAN, KOUTO y4acTBaT B YMpaBJAeHWETO, OAMTa
WMAN KOHTPOAA Ha AOTOBOPHUTE OTHOLLEHMA.

,[OCTaBUMK” e BCAKO GU3MYECKO MM OPUAMYECKO
N1Le, KOeTo Mo 3aHATMe WM npodecus M3BbPLIBA
npofaxbu, LOCTaBA CTOKW WAM NPeAoCTaBsa yCayru Ha
Bb3/10)KMTEIA B3 OCHOBA Ha LOFOBOP M/ MOPBYUKA.

,CTokn”  wnnm ,0bopyaBaHe” ca BCUYKM  CTOKM,
maTtepuanu, MallnHU, Pe3epPBHU YacTu, eNeKTPUYecKn
KOMMOHEHTM M Apyro obopyasaHe, KOMTO ca npeamer
Ha [4O0CTaBKa M Cca OnNWcaHuM B [40roBopa W/mau
nopbykata, npuaobuBaHM OT  Bb3noxKutens 3a

2. Definitions

“Client” or “Purchasing Party” means “Balkancar Zarya”
AD, as well as all of its representatives and employees
who participate in the management, audit, or control
of the contractual relations.

“Supplier” means any natural or legal person who, in
the course of their business or profession, sells,
supplies goods, or provides services to the Client on
the basis of a contract or purchase order.

“Goods” or “Equipment” means all goods, materials,
machines, spare parts, electrical components, and
other equipment that are the subject of delivery and
are described in the contract and/or the purchase
order, acquired by the Client for the needs of its
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HY»OMUTe Ha BM3Heca n gocTaBeHu oT [locTaBumKa.

LYenyrn“ ca BCUYKM paboTu, YCAYruM, KOHCYATaumm,
MHCTanaummn, obyuveHMs, TexHUUYeCKo O0bCayKBaHe,
NOAAPbBIKKA, PEMOHTM M ApYyrM AeMHOCTM, KOMTO ca
onuncaHu B OroBopa M/uam nopbykaTa.

,[OroBop” e BCAKO MUCMEHO WAWM  eNeKTPOHHO
cbrnaleHve mexay Bbanoxutensa u [ocTaByvka 3a
[l0CTaBKa Ha CTOKM M/WAK NpeaocTaBaHe Ha YCaYTu.

,I1opbyKa“ e [JOKYMEeHT, KOWTO ce u3gaea OT
Bb3noxuntens u ce wusnpawa o JoctaBuMKka 3a
[0CTaBKa Ha KOHKPETHU CTOKM 1/MAK NpeaocTaBaHe Ha
YCAYIM 1 KOWTO npenpaiia KbM [0rosopa u/Mam Kbm
HacToAWuMTe Ycnosusa.

L,Cneumounkauma“ e  CbBKYMHOCT OT  TeXHWYEeCKu
yepTexu, NnaHoBe, pasmepu, ONUCaHMs, CTaHOapTH,
[OKYMEHTU 3a KayecTBo, CepTudMKaTK 3a CbOTBETCTBUE
M BCAKA Jpyra TexHWYecKa [OOKYMEHTalMs, KOATO
onpenens xapakTepPUCTUKUTE Ha CTOKUTE UK YCAyrUTe.

,LUeHa” e poroBopeHaTa CTOMHOCT Ha CTOKMTE WU
YCAYrMTe, KOATO BK/AKOYBA BCUYKM  Pasxodau Mo
[OCTaBKa, MOHTaX, 3acTpaxoBaHe, TakKCM U Apyru
NoA0BHM pasxoam, OCBEH aKo U3PUUYHO He e NMOCoYeHO

Apyro.

»KoHPMaeHuManHa MHPopMaLma“ e BCAKA
MHOOPMaLMA B MUCMEH, YCTEH UM eNeKTPOHEH BuWA,
KoaTo e o6o3HayeHa KaTo KoHbMAeHUManHa Wan
nopafu cBosTa CbLIHOCT cnenga Aa 6bae TpeTupaHa
KaTo KOHOWMAEHUMANHA, BKAKYMTESHO TEXHWUYECKM
OaHHKW,  dWHaHCOBM  ycnoBMA, OM3HEC naaHoBe,
TbPrOBCKM TaWHM W Apyra 4yBCTBWUTE/HA TbProsCcKa
MHGOopMaLMs.

»Popcmarkop” ca cbbUTMA, KOMTO He ca Nof PasymMHMUA
KOHTPO/ Ha CTPaHWTe, BKAOUYUTENHO BOMHA, NMPUPOLHM
beactsuA,  enuaemMuu,  NaHAEMUM,  aKTOBe  Ha
[bPXKaBHW OpraHM W Apyru Henpeasuaymm Cboutus,
KOUTO O0BEKTMBHO Bb3NPENATCTBAT M3MbJAHEHWETO Ha
forosopa.

business and supplied by the Supplier.

“Services” means all works, services, consultations,
installations, trainings, technical servicing,
maintenance, repairs, and other activities that are
described in the contract and/or the purchase order.

“Contract” means any written or electronic agreement
between the Client and the Supplier for the supply of
goods and/or the provision of services.

“Purchase Order” means a document issued by the
Client and sent to the Supplier for the delivery of
specific goods and/or the provision of services, which
refers to the Contract and/or to these Terms.

“Specification” means the set of technical drawings,
plans, dimensions, descriptions, standards, quality
documents, certificates of conformity, and any other
technical documentation that defines the
characteristics of the goods or services.

“Price” means the agreed value of the goods or
services, which includes all costs related to delivery,
installation, insurance, fees, and other similar
expenses, unless expressly stated otherwise.

“Confidential Information” means any information in
written, oral, or electronic form that is designated as
confidential or, by its nature, should be treated as
confidential, including technical data, financial terms,
business plans, trade secrets, and other sensitive
commercial information.

“Force Majeure” means events that are beyond the
reasonable control of the parties, including war, natural
disasters, epidemics, pandemics, acts of governmental
authorities, and other unforeseeable events that
objectively prevent the performance of the contract.

Il. YCJTOBUNA 3A CK/TKOYBAHE HA
AOroBOP

II. CONDITIONS FOR CONTRACT
CONCLUSION

1. W3pasaHe M npuemaHe Ha NOpbUYKA

1. Issuance and Acceptance of a Purchase
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MopbuKkaTa ce M3aasa OT Bb3NoOKMUTENA B MUCMEHA UK
eNekTpoHHa  dopma M CbabpKa  Hal-manko
HaVMEHOBAHMETO Ha CTOKUTE WAW YCAYTUTE, TeXHWTE
TexHUYecKkn cneumduKaLmmn, KoaMYecTBO, KauyecTso,
CPOK Ha [0CTaBKa, LeHa U MACTO Ha A0CTaBKa.

[lOCTaBUMKBT € AbXKEeH Aa NOoTBbPAM NpUemaHeTo Ha
nopbYKaTa MMCMEHO B CPOK OT 3 (Tpu) paboTHM AHM OT
HeMHOTO nosyyasaHe. [lpM JMnca Ha NUCMeHO
NOTBbPXKAEHME B TO3M CPOK CE CYMTa, Ye NMopbyKaTa e
Mb/YaANBO MPUETa NPU BCUYKM YCAOBMSA, NMOCOYEHU B
Hes.

Ycnosuata Ha [loCcTaBYMKa, KOWTO Ca BK/OYEHU B
odepTa 1M B NOTBBPKAEHME HA NMOPBYKATA U KOUTO Cce
pa3anyaBaT OT WMAM NPOTMBOPEYaT Ha HacToAawmTe
Ycnosus, HAMaT npaseH edeKT, OCBeH aKo He ca
M3PUYHO  NpUEeTU  MUCMEeHO  OoT  Bbanoxutens.
MpvemMaHeTo Ha CTOKM WAM ycayrn 6e3 U3puyHa
YrOBOPKa He NMpeacTaB/ABa npMemMaHe Ha obwmTte uam
cneundunyHM ycnosma Ha [JlocTaBymKa.

B cnyyalh Ha npoTvMBOpedMe Mexay HacToAalmTe
Ycnosua WM MHAMBMAyaneH  [4OrOBOP,  CTpaHuTe
npunarat pasnopeabdbuTe Ha UHAMBUAYANHWUA AOrOBOP.
Mpn NpOTMBOPEUYMEe Mexay AOroBopa U mopbyKkaTa C
NpeAMMCTBO Ce NpuaaraT yCaoBMATa Ha LOrosopa.

LleHaTa, nocoyeHa B NopbYKaTa, € OKOHYaTeNHa, OCBeH
QKO CTpaHWTe He Ca YroBOPWAM MUCMEHO KOpEeKL MW
npeau M34asaHe Ha nopbykaTa. [locoyeHaTa LUeHa
BK/IIOYBA BCUYKM Pa3xodu, C M3K/OYEHME Ha [aHbK
nobaBeHa CTOMHOCT, KOWTO ce Hauucaasa M 3annauia
OTAE/HO CbrNAcHO NPUIOKMMOTO 3aKOHOAATE/CTBO.

Order

The Purchase Order is issued by the Client in written or
electronic form and contains at least the name of the
goods or services, their technical specifications,
quantity, quality, delivery deadline, price, and place of
delivery.

The Supplier is obliged to confirm acceptance of the
Purchase Order in writing within 3 (three) business
days of its receipt. If no written confirmation is
provided within this period, the Purchase Order shall
be deemed tacitly accepted under all conditions
specified therein.

The Supplier’s terms included in an offer or in an order
confirmation that differ from or contradict these Terms
shall have no legal effect unless expressly accepted in
writing by the Client. The acceptance of goods or
services without an explicit agreement shall not
constitute acceptance of the Supplier’s general or
specific terms and conditions.

In the event of a conflict between these Terms and
Conditions and an individual contract, the parties shall
apply the performance of the individual contract. In the
event of a conflict between the contract and the order,
the terms of the contract shall prevail.

The price stated in the Purchase Order is final unless
the parties have agreed in writing on adjustments prior
to the issuance of the Purchase Order. The stated price
includes all costs, except for value added tax, which is
charged and paid separately in accordance with the
applicable legislation.

2. Odeptn

OdepTtute Ha [octaBynka ce npesocTaBAT
6e38b3MeE3AHO WM He Cb34aBaT KakBUTO M O3 €
3ab/KeHMA 3a Bb3noxuTena, oCBeH ako NocnefHUAT
He MM npueme NUCMEHO.

[OCTaBUMKBLT € O/TbKeH B CBOATA odepTa ACHO Aa
MOCOYM BCMYKM OTKNOHEHMA OT 3anMTBaHETO Ha
Bb3noxKuTeNA M 43 BKAOYM  BCMYKM  pasxoau,
HeobXoAMMM 33 MbAHOTO U HaANEXKHO U3MbAHEHME Ha
npeameTa Ha 6baelua 40roBop.

Bb3/10XKUTENAT HE e ONbKEH Aa CKAKYM J0roBOp Bb3
OCHOBa Ha no/sydeHa odepTa M cv 3anas3sBa NpPasoTo Ja

2. Offers

The Supplier’s offers are provided free of charge and do
not create any obligations for the Client unless the
latter accepts them in writing.

The Supplier shall clearly indicate in its offer any
deviations from the Client’s inquiry and shall include all
costs necessary for the complete and proper
performance of the subject matter of the future
contract.

The Client is not obliged to conclude a contract on the
basis of a received offer and reserves the right to
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M3MEHS OTAENHM yCNnoBuA Ha odepTaTa Npu M3aasaHe
Ha TNoOpbYyka, KaTo B TO3WM C/ydYall [OTOBOPHOTO
CbbprKaHWe ce onpeaens OT CbAbpHKaHMETO Ha
npuetaTa nopbuKa.

modify individual terms of the offer when issuing a
Purchase Order, in which case the contractual content
shall be determined by the content of the accepted
Purchase Order.

Il. JOCTABKA, JIOTUCTURA U
MPEXBBPJIAHE HA PUCK

[Il. DELIVERY, LOGISTICS AND
TRANSFER OF RISK

1. YchoBuA 1 cpoKkoBe Ha A0CTaBKa

[ocTaBkaTa Mo MpaBMAO Ce M3BBLPLBA MPU YCI0BUA
,DAP ([octaBka [0 MACTOTO Ha Bbanoxutena)”
cbrnacHo INCOTERMS 2020, ocBeH ako CTpaHUTe He ca
YroBOpUAM APYro B AOTOBOPa MAM MOpbYKaTa. PUCKBLT
OT MorMBaHe WAM MoBpeda Ha CTOKUTE ce Hocu OT
[locTaBYMKa A0 MOMEHTa Ha AeNCTBUTEIHOTO UM
npuemaHe OT Bb3/10KUTENA HAa MOCOYEHUA aapec.

CpoKoBeTe Ha J0CTaBKa, NoCoYeHW B A0roBopa UK B
nopbykaTa, Ca 33a4b/KUTENHU W [OCTaBUMKBLT €
ONbXKeH Aa v cnassa. [ocTaBkaTa cnegga fa 6bvae
M3BbPLLIEHA B PaMKWTe Ha 06MYaliHOTO paboTHO Bpeme
Ha Bb3noxuTens u na 6bae NpuApysKeHa OT BCUYUKM
HeobXoAMMM TPAHCMOPTHU U ChMBTCTBALLM JOKYMEHTH.

KoraTo [OroBOp®bT BK/AKYBA WM MOHTAX, MYyCK B
eKcnnoaTauma UM Apyru yCayrm Ha MACTO, AOCTaBKaTa
Ha CTOKWTE He Cce CcyMTa 3a Hanmb/JHO W3BbPLIEH],
[IOKaTo Te3n yCayrn He 6baaT HaANENKHO M3MbAHEHU
CbraacHo A0rosopa.

MpeacpoyHa [AOCTaBKa, YaCTM4YHA A0CTaBKa WM
[OCTaBKa B MO-TOASIMO OT YrOBOPEHOTO KOJIMYECTBO Ce
O0MyCKa CaMo Npu NpeaBapuTesIHO MUCMEHO Cbriacue
Ha Bb3noxutena.

YacTMyHuTe AOCTaBKM Ce cyMTaT 3a AOMYyCTMMU Camo
aKO Ca MU3PUYHO CbINAcyBaHW MeXIy CTpaHuTe, KaTo B
TOBapuUTENHMLATa M CbNbTCTBAWMTE AOKYMEHTM Ce
oT6en1A38a, Ye AOCTAaBKaTa € YacTUYHa.

B cnyyal Ha npeacpoYHa AocTaBka Bb3noxkuTenat nma
MpaBo NO CBOA MpeueHKa WAW [a BbPHE CTOKWUTEe 3a
cMeTKa Ha [ocTaBumka, MAM da M CbxpaHABa [0
YrOBOPEHWA CPOK 3a [A0CTaBKa, KaTo pas3xoamte 3a
CbXpaHeHue ca 3a cMeTKa Ha [locTaBumKa.

1. Delivery Terms and Deadlines

As a rule, delivery is carried out under “DAP (Delivered
at Place — Client’s premises)” conditions in accordance
with INCOTERMS 2020, unless otherwise agreed by the
parties in the contract or the Purchase Order. The risk
of loss or damage to the goods shall be borne by the
Supplier until their actual acceptance by the Client at
the specified address.

The delivery deadlines specified in the contract or in
the Purchase Order are binding, and the Supplier is
obliged to comply with them. Delivery shall be carried
out during the Client’s regular business hours and must

be accompanied by all required transport and
accompanying documents.
When the contract includes installation,

commissioning, or other on-site services, the delivery
of the goods shall not be considered fully completed
until such services have been duly performed in
accordance with the contract.

Early delivery, partial delivery, or delivery in a quantity
greater than agreed is permitted only with the prior
written consent of the Client.

Partial deliveries are considered permissible only if
expressly agreed between the parties, and the
consignment note and accompanying documents must
indicate that the delivery is partial.

In the event of early delivery, the Client may, at its
discretion, either return the goods at the Supplier’s
expense or store them until the agreed delivery date,
with all storage costs borne by the Supplier.

2. OnakoBKa, MapKUPOBKa M ynpasieHue Ha

2. Packaging, Labelling and Waste Management

| ctp.4
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oTnagbum

[lOCTaBUMKBT € A/TbXKEH A3 OMaKoBa CTOKWUTE MO HauwH,
KOMTO ocurypsBa TAXHaTa UANOCT M He3onacHocT npu
TPAHCMOPT M CbXpaHeHWe M KOWTo e cbobpaseH c
M3MCKBAHMATA 33  EKOJOMMYHO  YCTOMYMBM U
peuUMKAMpyemn  maTepuanu, [IOKOJAKOTO ToBa e
Pa3yMHO Bb3MOKHO.

Bbpxy BCAKA OMaKoBKa W B TOBapuTeNHWUATa crensa
ACHO [Ja 6bAaT MOCOYEHM HaM-ManKo HOMEPBHT Ha
nopbyKaTa, BPOAT U OMUCAHWMETO Ha CTOKWUTE, AaHHWTE
3a Bb3noxutensa (ako ca M3MCKaHW) M HeobxoaumuTe
YKazaHuWa 3a  TOBapO-pa3TOBApHM W CKAAZOBM
onepaLun.

[OCTaBUMKDBT HOCM Mb/IHA OTIOBOPHOCT 33 BCUYKM
WeTW, NPUYNHEeHW OT HenoAxoAslla, HeAoCTaTbyHa
WUNM HenpaBWAHA OMaKOBKa, BKIOUMTENHO KOrato ca
M3NON3BAaHM  MaTepuanu, KOUTO He ocurypsasaTt
[0OCTaTbyHa 3alMTa Ha CTOKMTe. [lpu  BbTpEeLWHM
[0CTaBKM Bb3N0KUTENAT MOXKE @ M3NCKa [JOCTaBYMKDLT
fa npveme 06paTHO TPaHCNOPTHUTE M TbProBCKUTE
OMaKOBKM M Aa OCUTYPU TAXHOTO ONOA30TBOPSABAHE UK
obes3BpexaaHe 3a CBOA CMeTKa.

[loCTaBUMKBT ynpasisBa cobCcTBeHWTE CW OTNaabliy,
BK/IOYMTENIHO OMaKOBKM, W3pe3kn, Opak W apyru
noaobHM MaTepmanu, 3a CBOS CMETKa M B CbOTBETCTBME
¢ 6BArapcKoOTO 3aKOHOAATENCTBO 3a yrpaBseHWe Ha
oTnaabuMTE U AeMCTBaLLMTE EKONOTMYHM pa3nopeadu.

The Supplier shall package the goods in a manner that
ensures their integrity and safety during transport and
storage, and that complies with the requirements for
environmentally sustainable and recyclable materials,
insofar as this is reasonably possible.

Each package and the consignment note must clearly
indicate at least the Purchase Order number, the
quantity and description of the goods, the Client’s
details (if required), and the necessary instructions for
loading, unloading and storage operations.

The Supplier shall be fully liable for any and all
damages, caused by inappropriate, insufficient or
improper packaging, including cases where materials
that do not provide adequate protection for the goods
have been used. For domestic deliveries, the Client may
require the Supplier to take back the transport and
commercial packaging and ensure its recovery or
disposal at the Supplier’s own expense.

The Supplier shall manage its own waste, including
packaging, scraps, defective items and other similar
materials, at its own expense and in accordance with
Bulgarian waste management legislation and applicable
environmental regulations.

3. OnacHu matepuanu

KoraTo npeameTt Ha AOCTaBKa ca OMacHW maTepuan,
[OCTaBUMKBT €  ANbKEeH fa  OCUrypu  TAXHOTO
onakoBaHe, eTUKeTMpaHe W TpaHCnopTMpaHe B CTPOTro
CbOTBETCTBME C  MPWIOMKMMOTO  HAUMOHANHO W
MEXAYHAapPOAHO  3aKOHOAATENCTBO,  BK/OYUTENHO
npaBWaaTa 3a NPeBO3 Ha OMacHM TOBAPMU.

[0CTaBUMKBT NpeaocTaBsa Ha Bb3noXuTenn aktyaneH u
Nb/ieH MHPopMaLMoHeH ncT 3a 6esonacHocT (SDS) B
cboTeeTcTBMe ¢ PernamenHT (EQ) Ne 1907/2006 (REACH)

Ha 6barapckM  esuk, npeauM  UM3BbpWBaHE  Ha
[ocTaBKarTa.
KoraTo  CTOKMTE  CbAbPMKAT  KOMMOHEHTM MK

TEXHO/IOMMM, KOHTPOAIMPaHM OT 3aKOHOAATENCTBOTO Ha
TpeTn abpKasu (BratoumutenHo CALL), [docTaBuMKbT
yBeaomsBa  NMCMeHO  Bb3noxuTena 3a  ToBa

3. Hazardous materials

When the subject of delivery is hazardous materials,
the Supplier is obliged to ensure their packaging,
labeling, and transportation in strict compliance with
the applicable national and international legislation,
including the regulations governing the transport of
dangerous goods.

The Supplier shall provide the Client with an up-to-date
and complete Safety Data Sheet (SDS), in accordance
with Regulation (EC) No 1907/2006 (REACH), in
Bulgarian, prior to the delivery.

When the goods contain components or technologies
controlled under the legislation of third countries
(including the United States), the Supplier shall notify
the Client in writing of this circumstance and of the
respective percentage or nature of such content prior
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06CTOATENCTBO M 3@  CbOTBETHMA MPOLEHT WAW
XapaKTep Ha TakoBa CbAbpKaHWe npeam A0CTaBKaTa,
32 3 Ce OCWUTypu ChasBaHe Ha BCWMYKM EeKCMOPTHU W
MUTHUYECKN U3UCKBAHMA.

to delivery, in order to ensure compliance with all
export and customs requirements.

IV. KAHECTBO, CEPTU®UKALINA
CbOTBETCTBME CbC CTAHOAPTU

IV. QUALITY, CERTIFICATION AND
COMPLIANCE WITH STANDARDS

1. lTapaHumMA 3a KayecTBO

[OCTaBUMKBT rapaHTMpa, 4Ye [OCTaBeHUTE CTOKM W
YCAYrM OTrOBAPAT Ha BCUYKM NMOCOYEHM B AOFOBOPA UM
nopbyKata creumduKkaLuum 1M Ye ca NpousBeneHn OT
MbPBOKMACHM MaTePUannM 1 ¢ HeEOHBXOAMMOTO KayecTBO
Ha M3paboTKkaTta. Tol rapaHTMpa CblL0 TaKa, Ye CTOKUTe
CbOTBETCTBAT Ha OMWCAaHWMETO B JOroBOpa WM
MopbYKaTa, Ye ca cBOHOAHMU OT ABHU U CKPUTU AedeKTU
M 4Ye ca roAHM 3a obuyallHOTO CU MpeAHa3HayYeHue,
KaKTO M 33 KOHKpeTHaTa LUen, MnocoveHa OT
Bb3noxurens.

[lOCTaBUMKBT € ANbKeH fa NoAAbpKa AeicTsalla
cncTema 3a ynpasneHue Ha KauyecTBoTo,
CbOTBETCTBAlL@ MOHE HA M3WCKBaHWMATA Ha CTaHAapT

ISO 9001 wan exkBMBaNEHTEH CTaH4ApPT, W nNpu
nouWcKBaHe fAa NpefoCTaBuM  [AOKasaTencTsa  3a
cepTMonLMpaHe WAM 33 MpUAaraHWTe BbTPELHM

MpaBnaa 3a KOHTPO/1 Ha Ka4eCTBOTO.

Bb3N0OXKUTENAT CM 3anasBa MpaBOTO [a M3BbpLWBA
MPOBEPKM Ha KAYeCTBOTO KAKTO Ha MACTO B 0beKTWTe
Ha [locTaBuMKa, Taka M Ha MACTOTO Ha AOCTaBKaTa, 6es
ToBa Aa ocBoboxaaBa [locTaBUMKa OT MbHATA My
OTrOBOPHOCT 33 CbOTBETCTBMETO Ha CTOKUTE WU
YCYTUTE C U3UCKBAHMATA.

[OCTaBUMKBT BOAM W CbXpaHABa [AOKYMeHTaLus,
CBbp3aHa C KOHTPO/aa Ha KA4yecTBOTO, BK/IOYMTEIHO
MHCNEKUMOHHN MPOTOKONM, cepTUdMKATM 3a aHanms,
pesyataTm  OT  WM3NWTBAHWMA M AeKnapaumm  3a
CbOTBETCTBME, 33 Nepunog He no-kpaTbk oT 10 (aecer)
rOAMHM OT [aTaTa Ha CbOTBETHATa A0CTaBKa, W Mpu
MouCKBaHe npeaocTaBa Ta3W  AOKYMEHTauua Ha
Bb3noxurena.

1. Quality warranty

The Supplier warrants that the delivered goods and
services comply with all specifications stated in the
contract or purchase order and that they are
manufactured from first-class materials and with the
required workmanship quality. The Supplier further
warrants that the goods conform to the description in
the contract or purchase order, are free from apparent
and hidden defects, and are fit for their ordinary
purpose as well as for the specific purpose indicated by
the Client.

The Supplier is required to maintain an active quality
management system that meets at least the
requirements of ISO 9001 or an equivalent standard,
and, upon request, to provide evidence of certification
or of the internal quality control rules applied.

The Client reserves the right to carry out quality
inspections both on-site at the Supplier’s facilities and
at the place of delivery, without this relieving the
Supplier of its full responsibility for the conformity of
the goods or services with the requirements.

The Supplier shall keep and maintain documentation
related to quality control, including inspection reports,
certificates of analysis, test results, and declarations of
conformity, for a period of no less than ten (10) years
from the date of the respective delivery, and shall
provide such documentation to the Client upon
request.

2. CboTBeTCTBUE CHC 3aKOHO4aTeNCTBO U CTAHAAPTU

BCUYKM CTOKM M yCNyrW, KOMTO Ca NPeaMET Ha A0roBop
MAM NopbYKa, TPABBa [a OTroBapAT Ha NPUAOKMMOTO
O6bArapcKo  3aKOHOAATE/NCTBO,  BK/OYMTENHO  Ha

2. Compliance with Legislation and Standards

All goods and services that are subject of a contract or
purchase order must comply with the applicable
Bulgarian legislation, including the regulatory acts in
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HOpPMaTMBHUTE aKToBe B 0bH/nacTTa Ha HesonacHOCTTa
Ha NPOAYKTUTE, 3paBOCNOBHUTE 1M Be30MacHM YCI0BUA
Ha TPy M OMa3BaHeTO Ha OKO/HaTa cpea. Te Tpsabsa
Aa CbOTBETCTBAT W Ha NPUIOKMMUTE aKTOoBE Ha
npaBoTo Ha EBponelnckMsa cblo3, TPaHCNOHMpPaHW B
HAUMOHANHOTO  3aKOHOAATENCTBO, KaKTO WM Ha
CbOTBETHUTE MEXAYHAPOAHM U €BPOMNENCKM CTaHaAPTH
kato ISO, EN, DIN »n agpyrv, AOKONKOTO Ca OTHOCKMMMU
KbM KOHKPETHMWA NPOAYKT UAN yCAayra.

[OCTaBUYNKDBT e ANbXKEH NPean UAM NPW AO0CTaBKaTa Aa
nNpeaocTaBuM BCUYKM  HeobxoaMmKu [AeKknapaumm  3a
CbOTBETCTBME U APYIU AOKYMEHTHW, BKAOYUTENHO, NpKU
HeobxoaumocT, aeknapaumm CE, nokymeHTn no REACH
n RoHS, ceptudmkatn 3a 6HesonacHoOCT W ApyrK
YAOCTOBEPEHUA, KOUTO [10Ka3BaT CbOTBETCTBMETO Ha
CTOKUTE WUAWN YCNYTUTE C NPUNOKNUMUTE M3NCKBAHMA.

KoraTo 3a gocTtaBkaTa WAM M3MOM3BAHETO Ha [ajeHa
CTOKa WNIN yCyra Ce U3MCKBA paspelleHune, MUEH3 Uan
perncTpaums no 3akoH, [OoCTaBYMKbLT rapaHTupa, ye
BCMYKM HEODOXOAMMM PA3PeLUMTENHU U PETUCTPaLIMK ca
Ha/IMYHW M BaZMAHM KbM [aTaTa Ha AOCTaBKaTa U ye
CTOKMTE MOraT 3aKOHOCHO6PasHo Aa 6bAaT NyCcKaHW Ha
nasapa v 13nos3BaHu B Penybivka bbarapwms.

the fields of product safety, occupational health and
safety, and environmental protection. They must also
comply with the applicable acts of European Union law
transposed into national legislation, as well as with the
relevant international and European standards such as
ISO, EN, DIN and others, insofar as they are applicable
to the specific product or service.

The Supplier shall, prior to or upon delivery, provide all
required declarations of conformity and other
documents, including, where applicable, CE
declarations, REACH and RoHS documentation, safety
certificates, and any other attestations demonstrating
the compliance of the goods or services with the
applicable requirements.

When the delivery or use of a given good or service
requires a permit, license, or registration under the law,
the Supplier warrants that all necessary permits and
registrations are in place and valid as of the date of
delivery, and that the goods may lawfully be placed on
the market and used in the Republic of Bulgaria.

3. Pe3epBHM 4aCTU U TEXHUYECKA NOAAPDIKKA

[lOCTaBUMKBT rapaHTMpa, Ye Lie oCurypasa HaanmdHoCT
M [OOCTaBKa HA pEe3epBHM YacTM 33 [AO0CTAaBEHOTO
obopyaBaHe 3a CPOK He no-kpatbk oT 10 (agecer)
roAMHW, OCBEH aKO CTpaHMTe He ca [4OroBopuan
MUCMEHO Apyr CpoK. [lpes To3u nepuoa Tol ce
334b/KaBa A3 NOAABLPXKA Bb3MOXKHOCT 33 PEMOHT W
noAApbKKA  WMAM @  OCUTYpABA  eKBWMBANEHTHM
TEXHUYECKM peLleHuns.

Pe3epBHWUTE YacTu credBa Aa 6bAaT OPUTMHANHU UK
PaBHOCTOMHM MO KayecTBO M OGYHKUMOHANAHOCT M Aa
MPOM3X0KAAT OT [locTaBUMKa UM OT HErOBM 04006peHN
noAA0CTaBYMLUM, KaTo B MPOTUBEH C/y4Yal JoCTaBUMKbLT
HOCW OTFOBOPHOCT 3a BCAKO B/OLWaBaHe Ha paboTata
nnu 6esonacHocTTa Ha 0bopyABaHeTo.

B cnyualt ye Npon3BOACTBOTO Ha pPe3epBHM YacTu Obae
npekpaTeHo, JocTaBunKbT be3 HeonpaBaaHo 3abaBsaHe
yBegomABa Bb3noxkuTens M 3a CBOA CMETKa My
npefocTasa HeobxoaMmaTa TexHu4yecka
[IOKYMeHTaumsa, depTexu, cneuudurkaumm w  apyra
nHbopMaLma, KoATo 61 NO3BONUAA NPOU3BOACTBO UK
oCurypsABaHE Ha CbBMECTUMU PE3ePBHU YacTK OT TPETH

3. Spare Parts and Technical Support

The Supplier guarantees that it will ensure the
availability and delivery of spare parts for the supplied
equipment for a period of no less than ten (10) years,
unless the parties have agreed otherwise in writing.
During this period, the Supplier undertakes to maintain
the capability to perform repairs and maintenance or
to provide equivalent technical solutions.

The spare parts shall be original or equivalent in quality
and functionality and shall originate from the Supplier
or its approved subcontractors; otherwise, the Supplier
shall be liable for any deterioration in the performance
or safety of the equipment.

In the event that the production of spare parts is
discontinued, the Supplier shall, without undue delay,
notify the Client and, at its own expense, provide the
necessary  technical  documentation,  drawings,
specifications, and other information that would enable
the production or procurement of compatible spare
parts by third parties.
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nua.

V. ULEHW N YCNNOBUA HA NMJTALLAHE

V. PRICES AND PAYMENT TERMS

1. lleHa

LleHwTe, nocoyeHM B A0roBOpa WMAM MOpbYKaTa, ce
CYMTaT 3@ OKOHYATeNHW M bUMKCMpPaHW, OCBEH aKo
CTpaHWTe He ca OOroBOPWAM APYro MWCMEHO npeau
M3gaBaHe Ha MopbykaTa. YroBopeHaTa LieHa BK/IOYBA
BCMUKM pasxoAM 3a maTepuanu M TPy, OMNaKoBKa,
MapKMpOBKa M eTUKeTMpaHe, BbTpelleH TPaHCMopT,
3acTpaxoBaHe /10 MACTOTO Ha [OCTaBKa M, Korato e
MPUNOKMMO, MOHTa, MYCK B EKCMA0ATaLMA U BCUYKM
[PYrM NOMOLIHM AEMHOCTM, KaKTO M BCUMYKM MECTHM
TaKCu 1 pasxoau.

[aHbk pgobaBeHa CTOMHOCT He € BK/IYeH B
nocoyeHaTa LEgHa M Ce HauucaABa OTAENHO CbraacHo
OeNCcTBaloTO ObArapcko AaHbyHO 3aKOHOAATENCTBO
KbM MOMEHTA Ha M3aaBaHe Ha paKTyparTa.

Cnen wsfaBaHe Ha nopbykata [lOCTaBYUMKBLT HAMA
MpaBO eAHOCTPaHHO [a YBeAW4aBa UeHWTe Mnopagu
NPOMeHW B pasxoauTe UAWM ApyrM 0obBCTOATeNcTBa,
OCBEH aKO CTpaHUTe He ca NpeasuauaM U He ca
NPUNOKUAN NMUCMEH MEXAHW3BM 33 MHAEKCUPAHE UK
aKTyanusaumsa Ha ueHuTe.

BcAka ¢akTypa Ha JlocTaBuMKa cinedga [a OTpasssa
[OroBopeHuTe LEeHW M Aa CbOTBETCTBA M3UANO Ha
nmopbYKaTa MO OTHOLWEHME Ha OMWCaHWE Ha CTOKUTe
WNU YCAYIUTE, KONMYECTBO, €AMHUYHU M OBWM LEHW,
APTUKYN W APYTY CbLLECTBEHWN AAHHM.

1. Price

The prices stated in the contract or purchase order
shall be deemed final and fixed, unless the parties have
agreed otherwise in writing prior to the issuance of the
purchase order. The agreed price includes all costs for
materials and labor, packaging, marking and labeling,
internal transportation, insurance up to the place of
delivery, and, where applicable, installation,
commissioning, and all other ancillary activities, as well
as all local fees and charges.

Value Added Tax is not included in the stated price and
shall be charged separately in accordance with the
applicable Bulgarian tax legislation in force at the time
the invoice is issued.

After the issuance of the purchase order, the Supplier
shall not be entitled to unilaterally increase the prices
due to changes in costs or other circumstances, unless
the parties have provided for and applied a written
mechanism for price indexation or adjustment.

Each invoice issued by the Supplier shall reflect the
agreed prices and shall fully correspond to the
purchase order with respect to the description of the
goods or services, quantity, unit and total prices, items,
and other essential data.

2. YcnosuA Ha nnaujaHe

OcBeH aKo He e YroBOpPeHO Apyro, MAalaHuATa ce
M3BbPLWBAT CNes  AOCTaBKa Ha  CTOKUTE WK
3aBbplIBaHe Ha YyCayruTe W cnepd nojayvasaHe Ha
Hag/leXKHO M3ganeHa daKTypa, B AOrOBOPEHUA CPOK,
KaTo No noapasbupaHe Bb3anoxutenart pasnosara ¢ 60
(wectoeceTaHeBEH) CPOK 3a NAallaHe, CYMTAHO OT
[aTaTa Ha Nosy4YaBaHe Ha KopeKTHa dakTypa.

daKTypaTa ce w34aBa 33 M3BbPWEHWM JA0CTaBKU W
NpefocTaBeHN ycayrM M ce M3npalia Ha agpeca 3a
baKTypupaHe, nocoyeH oT Bb3n0KMUTENA B MOpbBYKaTa.
Ta TpAbBa ACHO Aa CbAbpP)KA HOMepa M AaTata Ha
nopbykaTa, TOYHWTE HAMMEHOBAHWA Ha AO0CTaBeHuTe
CTOKM WAU  U3BBPWEHWTE YCAYrM, KO/JM4YecTBaTta,

2. Payment terms

Unless otherwise agreed, payments shall be made after
the delivery of the goods or completion of the services
and upon receipt of a duly issued invoice, within the
agreed term, whereby by default the Client has a 60
(sixty-day) payment period starting from the date of
receipt of a correct invoice.

The invoice shall be issued for the deliveries made and
the services provided and shall be sent to the billing
address specified by the Client in the order. It must
clearly contain the order number and date, the exact
descriptions of the goods delivered or services
performed, the quantities, unit and total prices, the
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eVHUYHMTE W ObLIWTe LEeHM,
BaslyTaTa M yCNoBMATa Ha NiallaHe.

npunoxumna  O4C,

KoraTo cTpaHuTe ca J0roBopuaM Bb3MOMHOCT 3a
YACTMYHM N/AWAHUA, BCAKO YacTMYHO maallaHe ce
M3BBPLLBA NPU YCAOBMATA, NOCOYEHWN B [OrOBOPA UK
nopbuykata, W He MNpeacTaBaABa  OKOHYATe/HO
npuemaHe Ha LUAA0TO U3NbJAHEHME, OCBEH aKO U3PUYHO
He e NoCcoYeHo Apyro.

Mpw 3abaBa Ha niawaHe [OCTaBYMKBLT MMa NpPaBO Ha
3aKOHHA /MxBa 3a 3abaBa CbrnacHO HbAraPCKOTO
3aKOHOZATE/NICTBO, KAaTO HAYMCAABAHETO Ha /IMXBa He
/IVABa CTPaHUTE OT Bb3MOXKHOCTTA Aa ypeaAT crnopa
no NbTA Ha nperosopu. [Mnaw@aHeTo OT CTpaHa Ha
Bb3noxutena camo no cebe cv He 03Ha4yaBa npuemaHe
Ha [O0CTaBKaTa 3a M3LUANO CbOTBETHa Ha J0rosopa,
HMUTO OTKas OT npeTeHUMM 33 JedekTn uau
HEeCbOTBETCTBMA.

applicable VAT, the currency, and the payment terms.

When the parties have agreed on the possibility of
partial payments, each partial payment shall be made
under the conditions specified in the contract or the
order, and shall not constitute final acceptance of the
entire performance unless expressly stated otherwise.

In the event of delayed payment, the Supplier shall be
entitled to statutory default interest in accordance with
Bulgarian legislation, and the accrual of such interest
shall not prevent the parties from resolving the dispute
through negotiations. Payment by the Client shall not,
in itself, constitute acceptance of the delivery as fully
compliant with the contract, nor shall it constitute a
waiver of any claims for defects or non-conformities.

3. YabpiKaHUA U KOMNeHcauum

Bb3N0OKMUTENAT MMaA NPaBO Aa yAbPxa OT Ab/IKUMM
nAalWaHMsa CyMu, KOMTO CbOTBETCTBAT Ha MPeTbpneHn
OT Hero Bpeau, Pasxofu UAWM AOTOBOPHWU HEyCTOMKM,
nNpou3TMYaWM  OT  HEW3MbJHEHWE WAM  HETOYHO
M3NbAHEeHWe OT cTpaHa Ha [locTaBuMKa Ha HeroswTe
3a4b/IKEHUA.

[lOCTaBUMKBT HAMa npaBo [Ja
obopyngaHe  WAM  [AOKYMEHTM,  CBbP3aHM ¢
M3MbJAHEHWETO Ha JA0roBopa, OCBEH KoraTto Wma
6e3cnopHoO MAM BNA3NO B cMNa CbaebHO ycTaHOBEHO
B3emaHe cpelly Bb3/oxuTens, KoeTo MNoaaexu Ha
NPUXBaLLl@aHe CbINAacHO 3aKoHa.

3a4bpiKa  CTOKM,

3. Deductions and Compensations

The Client shall have the right to deduct from any
payments due such amounts as correspond to
damages, costs, or liquidated damages incurred by the
Client, arising from the Supplier's failure to perform or
improper performance of its obligations.

The Supplier shall have no right to retain any goods,
equipment, or documents related to the performance
of the contract, except in cases where it holds an
undisputed or a legally established claim against the
Client, which is subject to set-off in accordance with
the law.

VI. OTTOBOPHOCT U MPETEHLNW 11O
KAYECTBO

VI. LIABILITY AND QUALITY CLAIMS

1. OTroBOpHOCT 33 AedEeKTU

[OoCTaBUMKBLT  OTroBapA 3a BCUYKM  AedekTu Ha
[LOCTAaBEHUTE CTOKM WK YCAYTU, BKAOUMTENHO 33 ABHM
M CKpUTU JedeKkTu, KOWTO Cce YCTaHOBABAT Mpu
NpMemMaHeTo MAW B PAMKUTE Ha rapaHLUMOHHWA CPOK.
FapaHUMOHHMAT CPOK, aKo He e yroBOpeHo Apyro, e
[BafleceT M YeTMpKU mecela OT AaTaTa Ha AOCTaBKaTa
nan oT faTaTa Ha nognuceaHe Ha
npuemo-npesaasateneH NpoTOKOA NPU YCAyTH.

Mpu yctaHoBABaHe Ha  JAedekT  Bb3noutenar

1. Liability for defects

The Supplier shall be liable for all defects in the
delivered goods or services, including both apparent
and hidden defects identified upon acceptance or
within the warranty period. Unless otherwise agreed,
the warranty period shall be twenty-four months from
the date of delivery or from the date of signing an
acceptance certificate in the case of services.

Upon identifying a defect, the Client shall notify the
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yBenomaABa JJocTaByMKa MMCMEHO B Pa3yMeH CPOK cef,
OTKpMBaHETO  My.  YmepeHo  3abaBaHe  npw
YBEAOMABAHETO HE NMWABa Bb3nokuTENA OT HEroBUTE
npaBa, Korato AedeKkTbT He e Morb/l Aa 6bae OTKPUT
no-paHo npu AobpocbBecTeH ornea,

Mpu Hanuumne Ha aedeKT Bb3NoKMTENAT MMa NPaBo no
cBOM M360p Aa WM3MCKBA OTCTpaHsABaHe Ha fedekTa,
3aMsAHa Ha AedeKTHaTa CToKa Cc HoBa be3 gedekTn nnm
BPblUaHe Ha 3ansjaTeHaTa LeHa 3a CbOTBETHAaTa CTOKa
WX yCayra, Korato OTCTpaHABaHETO MM 3amsaHaTa ca
HEBb3MOMXKHM NN MKOHOMMUYECKM HellenecbobpasHu.

OTcTpaHsBaHeTO Ha JedeKkTa WM  3amsHaTa ce
M3BbpweaT oOT J[ocTaBYMKa 33 HeroBa CMeTKa B
pa3yMeH CPOK, 0bMYalHO mexay neT u aeceT paboTHM
OHW OT MofyvyaBaHe Ha yBEOOMNEHMETO, OCBEH aKo
nopaju xapakTepa Ha CToKaTa WAM ycayra He ce
M3WCKBA MO-AbABI CPOK, KOWTO cneaBa aa bbae
HaO/1eKHO MOTMBUPAH. Mpu HensnbAHeHNe
Bb3/IOXKUTENAT MOMKE CaM WAM 4Ype3 TPeTo Auue Aa
M3BBLPLWKU HEOBXOAMMUA PEMOHT UAM 3amMsaHa, KaTo
pasxo4MTe OCTaBaT 3a CMeTKa Ha JlocTaBymKa.

Mpu 3amaAHa Ha AedEeKTHM CTOKM 3a HOBUTE CTOKM Teye
HOB rapaHUMOHEH CPOK, KOMTO 3amoyBa Aa Teye OT
[laTaTa Ha 3amsaHaTa U He Moke Aa 6bae No-KpaTbK OT
fiBaHajeceT Mmecela, JOOPW aKO MbpPBOHAYANHUAT
rapaHUMOHEH CPOK € MO-KPaTbK.

Supplier in writing within a reasonable period after its
discovery. A moderate delay in providing such notice
shall not deprive the Client of its rights when the defect
could not have been detected earlier through a diligent
inspection.

In the event of a defect, the Client shall be entitled, at
its discretion, to require the defect to be remedied, the
defective goods to be replaced with new, defect-free
goods, or the refund of the price paid for the
respective goods or services when repair or
replacement is impossible or economically impractical.

The remedy of the defect or the replacement shall be
carried out by the Supplier at its own expense within a
reasonable period, typically between five and ten
working days from receipt of the notice, unless the
nature of the goods or services requires a longer
period, which must be duly justified. In case of
non-performance, the Client may carry out the
necessary repair or replacement itself or through a
third party, with all related costs borne by the Supplier.

When defective goods are replaced, a new warranty
period shall apply to the replacement goods,
commencing on the date of the replacement and not
being shorter than twelve months, even if the original
warranty period was shorter.

2. OTroBOpPHOCT 3a 3aKbCHEHUA

Mpwv 3abasa Ha AocTaBKaTa 6e3 BMHa Ha Bb3noxutens
nocneAHMAT MMa npaBo Ja M3Mcka oT JocTaBuuKa
HeycToWKa 3a 3abaBa B A40roBOpPEH pasmep, Kato mnpu
IMNCa Ha chneumanHa yroBopKa HeycToMKaTa Moe Aa
6bae onpedeneHa kato 0.5% (N0OAOBWMH MPOLLEHT) OT
HeTHaTa LUeHa Ha 3abaBeHWMTe CTOKM 3a BCAKa
3anoyHarta cegmuua 3abasa, Ho He noseve oT 5% (net
npoueHTa) OT Tasu UueHa, H6e3 ToBa Aa oOrpaHuWyaBa

npaBoTO  Ha  Bb3noxutens  ga  npeTeHAaupa
obesleTeHne 33 AEeWCTBUTE/IHO npeTbpreHn
no-ronemu Bpeau.

OcBeH TOBa Bb3noxuTENAT MMa npaBo  Npu

CbleCTBEHO 3aKbCHeHMe [da npeKkpatn A0rosopa
n3uAn0 UAn 4YaCTU4HO M Aa Bb3/I0KM O0CTaBKaTa Ha
TPEeTo /mue, Kato JocTaBynksT OTroBapAa 3a BCUYKU
AONBJAHUTENHN  pa3xoan W Pas3/iMKM B LEHaTa,
Bb3HWKHaIM nopaan 3ab6aBa MM HeU3Mb/IHEHME.

2. Liability for delays

In the event of a delay in delivery not attributable to
the Client, the Client shall be entitled to claim from the
Supplier a contractual penalty for delay in the agreed
amount. In the absence of a specific agreement, the
penalty may be set at 0.5% (one-half percent) of the
net price of the delayed goods for each commenced
week of delay, but not exceeding 5% (five percent) of
that price, without limiting the Client’s right to claim
compensation for any greater actual damages suffered.

Furthermore, in the event of a material delay, the
Client shall be entitled to terminate the contract in
whole or in part and to assign the delivery to a third
party, with the Supplier being liable for all additional
costs and price differences arising as a result of the
delay or non-performance.
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He ce cumTa 3a 3ab6aBa 06CTOATENCTBO, KOETO CE Ab/KM
Ha GOPCMaXKop MAM Ha HEeW3Mb/IHEHWE OT CTpaHa Ha
Bb3/10XKNTENA HA HErosM CblLIECTBEHM HACPEeLLHW
3ab/IKEHUA, HO B TE@3M CAydaun [JOCTaBUMKBLT € ANbKeH
He3abaBHO MUCMEHO JAa yBeAoMM Bb3noxuTena 3a
HaCTbNUAWUTE NPEYKM U TEXHMA Npeanoaaraem CpoK.

A circumstance shall not be considered a delay if it is
due to force majeure or to the Client’s failure to
perform its essential reciprocal obligations; however, in
such cases the Supplier shall be obliged to notify the
Client in writing without delay of the obstacles that
have arisen and their expected duration.

3. FapaHuMA U orpaHUYEeHne Ha OTFOBOPHOCT

CTaHO@PTHUAT rapaHUMOHEH cpok e 24 (oBageceT u
YyeTMpK) Mecelia, OCBEH aKo B l0roBOPa 3a KOHKPETHMU
CTOKMW MAW YCNYTU He e NpeaBUAeH NO-AbAbI CPOK.

FapaHuMAaTa He obxBalla NOBpPeaM, MNPUYUHEHW OT
HenpaBu/IHa nnn He nNo  npeaHasHayeHue
eKcrnnoaTaumsa, OT HEMpaBWIHO CbXpaHeHue uau oT
YMULLNEHW AeWcTBMA U rpyba HebpexxHOCT oT cTpaHa
Ha Bb3N0OMKUTENA, KAKTO U HOPMa/NHO M3HOCBaHE Mpu
CbOTBETHO M3MON3BaAHE.

[lOCTaBYMKBT HOCM OTTOBOPHOCT M 33 HEmMb/HOTa MK
rpewkn B npedocTaBeHaTa OT Hero TexHUYecka
[IOKYMEHTaUMaA, MHCTPYKLUMM 33 eKcnaoatauma wau
apyra vHGopmaums, AOKOJKOTO TOBa BOAM A0 WeTH 3a
Bb3noKutena waM A0 HenpaBUAHO WM3MO0/3BaHe Ha
CTOKWTe. TOlM OTroBaps M 3a HapyWeHWA Ha npasa Ha
MHTeNeKTyaaHa cobCTBEHOCT Ha TPeTW Auua, KoraTo
TaKMBa Bb3HWKHAT BbB BPbB3KA C M3MO/A3BAHETO Ha
[IOCTAaBEHUTE CTOKM WAM YCNYrW, U ce 3aAb/Kasa aa
ocBoboaM  Bb3noxkuTens  OT  OTTOBOPHOCT MO
npeasBeHn cpelly Hero npeTeHuMM U Aa Bb3CTaHOBM
NPUYMHEHUTE BPEaM.

3. Warranty and limitation of liability

The standard warranty period is 24 (twenty-four)
months, unless a longer period is provided for in the
contract for the specific goods or services.

The warranty does not cover damages caused by
improper or non-intended use, improper storage, or by
intentional actions or gross negligence on the part of
the Client, as well as normal wear and tear resulting
from appropriate use.

The Supplier shall also be liable for any incompleteness
or errors in the technical documentation, operating
instructions, or other information provided by it,
insofar as this results in damages to the Client or leads
to improper use of the goods. The Supplier shall
likewise be liable for infringements of third-party
intellectual property rights arising in connection with
the use of the delivered goods or services, and
undertakes to indemnify and hold the Client harmless
against any claims brought against it, as well as to
compensate for the damages incurred.

VII. KOHOUMAOEHUMATHOCT,
CUTYPHOCT N 3ALLNTA HA AAHHW

VII. CONFIDENTIALITY, SECURITY AND
DATA PROTECTION

1. KoHpupeHumanHocr

BCMUKM A@HHM M MHPOPMaLMA, KOWTO CTpaHWTe Cu
PasMEHAT BbB  BpPb3KA CbC  CKAOYBAHETO U
M3NbAHEHWETO Ha [0rosopa, BKNOUYMUTENHO
TEXHMYECKM cneumduKkaumm, GUHAHCOBM  YCIOBUS,
6u3Hec nNnaHoBe, TbProBCKM  TallHM M Apyra
yyBCTBUTENHA nHbopmauma, ce  cuMTaT  3a
KOHOMAEHUMANHN M Ce M3NOoA3BaT eAMHCTBEHO 3a
Lle/INTEe Ha M3Mb/IHEHWE Ha A0roBopa.

[OCTaBUMKBLT € ANbKeH A3 nasu KoHduAeHUuManHaTa
nHbopmaLma, nonydyeHa OT Bbanowutena, na He A
pasKpMBa Ha TpeTu Auua 6e3 npeasapuTenHO NMCMEHO

1. Confidentiality

All data and information exchanged between the
parties in connection with the conclusion and
performance of the contract, including technical
specifications, financial terms, business plans, trade
secrets, and other sensitive information, shall be
deemed confidential and shall be used solely for the
purposes of performing the contract.

The Supplier shall be obliged to protect the confidential
information received from the Client, not to disclose it
to any third parties without the Client’s prior written
consent, and to take all reasonable measures for its
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cbrnacue Ha Bb3noxutens v aa npeanpueme BCUUKM
PasyMHM MEPKM 33 HelHaTa 3alumTa, BKIYUTENHO
KaTo 3aAb/IXKW CBOWUTE CAYMKUTENN U NOAU3MBAHUTENN
na cnassar CblpTe N3MCKBaHKA 3a
KOHOMAEHLUMANHOCT.

PaskpuBaHe Ha KoHdUAEHUMANHA WHOOPMaLMA Ha
TPeT Anua e A0MNyCTMMO CaMO KOraTo TOBa Ce M3MCKBa
OT 3aKOH, NMO/A3aKOHOB aKT WK BAA3BLA B cua CbaebeH
AN aAMMHUCTPATMBEH aKT, KaTO B TaKbB C/aydval,
[IOKONIKOTO € BB3MOXHO, CTpaHaTa, KOATO pa3Kkpuea
nHbopmaumaTa, npeaBapuTeNHO yBeoOMABa [ApyraTa
cTpaHa.

3a4b/IKEHNETO 33 KOHPUAEHLMANHOCT NPOAbANKABA Aa
[OencTBa U cnen npekpaTaABaHe Ha A0roBopa 3a CPOK OT
3 (TpW) roamHM, OCBEH aKo MPUAONKMMOTO MpPaBo
M3MCKBA NO-AbAbI CPOK 3a 3aliMTa Ha TbprosckaTa
TalHa.

protection, including by requiring its employees and
subcontractors to comply with the same confidentiality
obligations.

Disclosure of confidential information to third parties
shall be permitted only when required by law,
subordinate legislation, or a final court or
administrative act, in which case the party disclosing
the information shall, to the extent possible, notify the
other party in advance.

The confidentiality obligation shall remain in force after
the termination of the contract for a period of 3 (three)
years, unless applicable law requires a longer period for
the protection of trade secrets.

2. 3aWMTa Ha IMYHUTE AaHHU

KoraTo BbB Bpb3Ka C M3MbAHEHWETO Ha [0roBopa
[ocTaBunKbT 06paboTBa IMUHWU AAHHW Ha CAYXKWUTENN,
NpeacTaBuTeNn WAM KOHTpaAreHTM Ha Bb3noxuTens,
TOM e A/TbXKeH Aa CnasBa M3MCKBaHMATA Ha PernameHT
(EC) 2016/679 (O6W, pernameHT OTHOCHO 3allMTaTa Ha
OaHHuTe — GDPR), Kakto w pasnopeabute Ha
6bArapckmMa 3aKoH 3a 3alMTa Ha NIMYHWUTE OaHHW U
NoA3aKOHOBMWTE aKTOBE MO NPUAAraHeTo My.

[ocTaBunkbT 06paboTBa NMYHUTE AAHHW €AMHCTBEHO
MO  YyKasaHWe Ha Bb3noxutensa, npeanpuema
NOAXOAALLM TEXHUYECKU M OPraHmM3aLMoOHHM MEepPKK 3a
CUIYPHOCT, He NpeaocTasa AaHHW Ha Tpetn auua 6es
NpaBHO OCHOBaHME W OKasBa CbAENCTBME Ha
Bb3noXunTens npu  M3NbAHEHWE Ha  HeroswTe
3a4b/IKEHUA KbM CyBeKTUTe Ha AaHHW, BKAKOYUTENHO
npu ynpaskHABaHe Ha npasa Ha AO0CTbMN, KOpUrMpaHe,
U3TpMBaHe M orpaHuyasaHe Ha obpaboTeaHeTo.

[lOCTaBUMKBT HOCKM OTFOBOPHOCT 3@ BCAKO HapylueHwe
Ha TNpaBuiaTa 3a 3alyTa  Ha JIMYHWTE  AaHHM,
NPUUYMHEHO OT HErosw AencTeua uan 6esnencrsms, u
obesleTaBa Bb3NOKUTENA 3@ BCUYKM Bpean, CaHKLMK
M Pa3Xo4u, KOWUTO Ca Pe3y/aTaT OT TaKOBa HapyLUeHHe.

2. Personal data protection

When, in connection with the performance of the
contract, the Supplier processes personal data of
employees, representatives, or counterparties of the
Client, the Supplier shall comply with the requirements
of Regulation (EU) 2016/679 (General Data Protection
Regulation — GDPR), as well as the provisions of the
Bulgarian Personal Data Protection Act and its
implementing regulations.

The Supplier shall process personal data solely on the
instructions of the Client, shall implement appropriate
technical and organizational security measures, shall
not disclose data to third parties without a legal basis,
and shall assist the Client in fulfilling its obligations
towards data subjects, including with respect to the
exercise of rights of access, rectification, erasure, and
restriction of processing.

The Supplier shall be liable for any breach of personal
data protection rules caused by its actions or omissions
and shall indemnify the Client for all damages,
penalties, and costs resulting from such breach.

3. UHPpopmaLMOHHA CUTYPHOCT

Mpu  nNpefocTaBaHe  Ha  YCAyrM,  CBbp3aHu  C
MHOOPMALMOHHN CUCTEMM, MPEXM WM AaHHWM Ha

3. Information security

When providing services related to the Client’s
information systems, networks, or data, the Supplier

| ctp.12




balkancar @

ZARYA

balkancarzarya.com

Bb3noxutena, [JoCTaBUMKBT € AJbKeH Ja OCUTypu
afleKBaTHO HWMBO Ha MHGOPMALMOHHA CUIYPHOCT,
BK/IIOUYMTENHO 3allMTa Cpelly HeoTopu3MpaH LOCTbr,
3ary6a, M3MEeHeHMe UK YHULLOXKaBaHe Ha AaHHN.

Tolt npunara NOAXOAALM MEPKM KaTo KOHTPOA Ha
[0CTbMa, KPWNTMPaHe Ha  YyBCTBUTENHM  A@HHMU,
PeNoBHO aKTyanu3WpaHe Ha cuctemuTe M codTyepa,
pe3epBHO KOMWpaHe M MAaHOBE 3a Bb3CTAaHOBsABaHE
NPy MHUMAEHTM W MOALbPNKA [OOKYMEHTauuAa 3a
npeanpueTUTE MEPKMU.

[OCTaBUMKBT yBEeAOMABA Bb3noxutens 6es
HeonpasAaHo 3abaBsAHe 3a BCEKM MHLMAEHT, CBbP3aH C
MHGOPMALMOHHATA CUTYPHOCT, KOMTO 3acsira UM MOoXKe
[1a 3acerHe AaHHUTE UM CUCTEMUTE Ha Bb3noxutens,
M OKasBa Mb/JHO CbAeiCTBME 33 OrpaHMYyaBaHe Ha
NocNeacTBmMATa M Bb3CTAaHOBABAHE Ha HopMaaHaTa
pabora.

shall ensure an adequate level of information security,
including protection against unauthorized access, loss,
alteration, or destruction of data.

It shall apply appropriate measures such as access
control, encryption of sensitive data, regular updating
of systems and software, backup and incident-recovery
planning, and shall maintain documentation of the
measures implemented.

The Supplier shall notify the Client without undue delay
of any information-security incident that affects or may
affect the Client’s data or systems, and shall provide full
cooperation in mitigating the consequences and
restoring normal operations.

VIII. YCTOMYMBOCT N EKONIOTUYHM
OTroBOPHOCTWU

VIII. SUSTAINABILITY AND
ENVIRONMENTAL
RESPONSIBILITIES

1. NpuHLUMN Ha YCTOYUBO pa3BUTUE

[lOCTaBUMKBT € A/TbXKEH Aa OpraHM3npa AeMHOCTTa CY B
CbOTBETCTBME C  MPUHUMNWMTE HA  YCTOMYMBOTO
passuTMe. ToBa O3HayaBa, Ye TOM cneasBa Aa OTYMTa
Bb3JeNCTBMETO Ha CBOWUTE AEMHOCTM BbpXy OKOAHATa
cpena, KAUMATUUHUTE  TIPOMEHMU, pecypcHaTa
edEKTMBHOCT, TPYAOBMTE W YOBELKWTE npasa W
[06pOTO KOPNOPATUBHO YyrpaB/eHME.

Tolh paspaboTBa M MNpunara BbTPeWHa MNOAMUTMKA MO
YCTOMYMBOCT, KOATO 06xBalla Herosute AeMHOCTU U,
[OKONIKOTO € Bb3MOXKHO, OEMHOCTUTE Ha HeroBute
noaM3MbAHWUTENN W [OCTaBUMLM, KaTO Hacbpyasa
HamanABaHe Ha EeMWCUWUTEe Ha MNapHWKOBM ras3ose,
orpaHM4yaBaHe Ha oTnaabuuTe, edEeKTUBHO M3MO0N3BaHE
Ha eHeprMATa W  pecypcuTe UM CrasBaHe Ha
MEXAYHAapOAHO MPU3HATW CTaHZapTi B obnacTta Ha
npaBaTa Ha YoBeKa W TPYLOBUTE MpaBa.

1. Principle of sustainable development

The Supplier shall organize its activities in accordance
with the principles of sustainable development. This
means that it shall take into account the impact of its
activities on the environment, climate change, resource
efficiency, labor and human rights, and good corporate
governance.

It shall develop and implement an internal
sustainability policy that covers its activities and, where
possible, the activities of its subcontractors and
suppliers, promoting the reduction of greenhouse-gas
emissions, the minimization of waste, the efficient use
of energy and resources, and compliance with
internationally recognized standards in the field of
human rights and labor rights.

2. EKONOrn4yHu U3ncKBaHmA

Mpu AoCTaBKa Ha CTOKM [lOCTaBUMKBT rapaHTupa, ye Te
OTrOBapPAT Ha MPUIOKMMUTE EBPOMENCKU pernameHTH
W OMPEKTUBM, BKIIOYMTENHO, KOraTo € OTHOCMMA, Ha
ypeabata Mo MexaHM3Ma 32 KOopeKuuAa  Ha

2. Environmental requirements

When supplying goods, the Supplier guarantees that
they comply with the applicable European regulations
and directives, including, where relevant, the rules
under the Carbon Border Adjustment Mechanism
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ZARYA
BbIepoAHMTE emMucuMM Ha rpaHuuata (CBAM), Ha
PernameHt (EC) 2023/1115 oOTHOCHO BepurM Ha

[0CTaBKK, cBoboaHM oT obesnecaBane (EUDR), KakTo n
Ha M3MCKBaHMATa OTHOCHO 3abpaHa MAK orpaHMyaBaHe
Ha OMacHW BelecTBa, NPeaBWAEHW B aKTOBE KaTo
REACH n RoHS.

JoCTaBUMKbBT npenocTasn Ha Bb3noxuTena
HeobxogMmata MHbOPMAUMA W [OKa3aTencTsa 3a
CbOTBETCTBME C EKO/MIOTMYHOTO  3aKOHOAATeNCTBO,

BKNIOUYNTENIHO A@HHM 33 BbrIEPOAHMA OTNeYaTbK,
M3MNOA3BAaHUTE CYPOBMHM, NPOM3X0Aa Ha maTepuanuTe
W MpunaraHUTe MpakTMKM 33  ynpas/ieHue Ha
oTnagbuuTe. Toi nonara ycuams 3a MMHUMMU3MPaHe Ha
eHepruMHUA  WHTEH3UTET Ha NPOM3BOACTBOTO, 3a
13Moa3BaHe Ha Bb30OHOBAEMU EHEPrUMHU USTOUHMLIM,
[IOKONIKOTO TOBa € MKOHOMMYecKM 06OCHOBAHO, M 3a
crnasBaHe Ha HauWOoHaNHWTe pasrnopeabu 3a onasBaHe
Ha OKo/HaTa cpefaa.

Mpv [OOCTaBKa Ha XMMMUYHM BELIECTBA MAM U3OENMA,
CbAbpsKally  TakuBea Beuwlectsa,  JlOCTaBUMKbBT
npeacTass Nb/Ha nHGopMaL s OTHOCHO
CbAbPMKAHMETO Ha OMacHW CbCTaBKM, PUCKOBETE 3a
3[paBETO M OKOJIHATa cpesa v Mepkute 3a 6e3omnacHo
M3M0N3BaHe, CbXxpaHeHue 1 obesspexaaHe.

(CBAM), Regulation (EV) 2023/1115 on
deforestation-free supply chains (EUDR), as well as the
requirements concerning the prohibition or restriction
of hazardous substances set out in acts such as REACH
and RoHS.

The Supplier shall provide the Client with the necessary
information and evidence demonstrating compliance
with environmental legislation, including data on
carbon footprint, raw materials used, the origin of
materials, and the waste-management practices
applied. It shall make efforts to minimize the energy
intensity of production, to use renewable energy
sources where economically justified, and to comply
with national environmental-protection regulations.

When supplying chemical substances or products
containing such substances, the Supplier shall provide
complete information regarding the content of
hazardous components, the risks to human health and
the environment, and the measures for safe use,
storage, and disposal.

3. Bepura Ha AOCTaBKU U COLANHA OTFOBOPHOCT

[oCTaBunKbT rapaHTupa, ye Herosute
noaM3MbAHWUTENN Z [OCTaBUNLM cnaseaT
MPUNOKUMUTE EKONOTUUHWM U COUMANHM CTaHAAPTV U
ye Nno BepwuraTa Ha IOCTaBKM He ce A0nycKaT CepuosHu
HapylweHWs Ha MpaBaTa Ha YOBeKa, KaKTO M Ha
OCHOBHWTE TPYA0BW CTaHAAPTH.

Tolh opraHv3vpa 1 NOAAbPKA NOAXOAALLM NpoLeLypu
3a OLEHKA M KOHTPO/ Ha PUCKOBETE BbB BepuraTa Ha
[IOCTaBKM M NpW  MNouckeaHe OT  Bb3noxwutens
npeActass MHGOPMALMA 33 MPOM3XOAA HAa OCHOBHWTE
MaTepuanu u 3a NpeanpueTnTe MepKM 3a ynpasneHune
Ha pUCKOBETe. Bb3NIOKUTENAT MMa MpaBO Aa M3WCKBA
M3BBPLIBAHETO Ha OAMTU WAM MPOBEPKM Ha MACTO,
CaMOCTOATENHO WM 4Ype3 TpeTu Auua, C Len aa ce
npoBepw CNasBaHeTo Ha Te3M U3UCKBAHUA.

Mpn ycTaHoBABaHe Ha HapyweHuAa [JOCTaBYMKBLT
M3roTBA M U3MbJHABA B pa3yMeH CPoK, obuyariHo o 30
(Tpuaecet) 4OHW, nNAaH 33 OTCTpaHABaHe  Ha
HEeCbOTBETCTBMATA M 33 NpeAoTBpPaTABAaHE Ha ObAeLM
HapyweHua 1 yBegomABa  Bv3noxutena  3a

3. Supply chain and social responsibility

The Supplier shall ensure that its subcontractors and
suppliers comply with the applicable environmental
and social standards and that no serious violations of
human rights or fundamental labor standards occur
within the supply chain.

It shall establish and maintain appropriate procedures
for assessing and controlling risks within the supply
chain and, upon the Client’s request, shall provide
information on the origin of key materials and on the
measures taken for risk management. The Client shall
have the right to require audits or on-site inspections,
either directly or through third parties, for the purpose
of verifying compliance with these requirements.

In the event that violations are identified, the Supplier
shall prepare and implement, within a reasonable
period of time—typically up to thirty (30) days—a plan
for remedying the non-conformities and preventing
future violations, and shall inform the Client of the
actions taken.
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npeanpueTnTe AencTensa.

IX. HOPMATWBHO CbOTBETCTBUE A
EKCMNOPTEH KOHTPO/I

IX. REGULATORY COMPLIANCE AND
EXPORT CONTROL

1. EKCnopTeH KOHTPOA U MUTHUYECKU U3UCKBAHUA

[0oCTaBUMKDBT rapaHTMpa, Ye CTOKUTE M TeXHONormuTe,
KOUTO [0CTaBA Ha Bb3noxutend, He Hapywasat
HaLUMOHANHN  WAWN  MEXAYHapOAHW CaHKUMKM U 4e
CbOTBETCTBAT HA BCUYKM MPWUIOKMMM MpasBuaa  3a
eKCNopTeH KOHTPON B AbpKaBaTa Ha Npousxos, B
EBponeickma Cbto3 K, KoraTto e OTHOCMMO, B TpeTu
ObprKasu kato CALL,.

Tol e anbXeH Aa nHdopmMmmpa Bb3noxnTensa 3a BCUYKN
JINUEH3NOHHU UMW YBEAOMUTENHN PEXMMM, KOUTO Ca
NPUNOKMMKU CMPAMO CbOTBETHUTE CTOKM, KaKTO U Aa
npenocTasn HeobxoaumuTe KNacUOUKaLMOHHM
KofoBe (HanpuMmep HOMep MO CMMUCHKA 33 KOHTPO/ Ha
n3HoCa nnu ECCN npu AMEPUKAHCKO
3aKOHOZATE/ICTBO), MPOM3XOAA Ha CTOKWUTE U TEXHUA
MUTHUYECKM TapndeH Homep (HS koa).

Mpu BHOC Ha CTOKM B Bbarapus [locTaBYMKbT OCUrypsasa
Ha Bb3/IOKUTENA MbAHMA Habop OT JAOKYMEHTH,
HeobxoaMMM 38 MUTHMYECKO OPOPMAHE, BKAKOUYUTENTHO
baKTypu, TOBapUTENHULM, cepTUdUKaTK 3a Npomsxoa,
[leknapaLmm 3a CTaTyT Ha CTOKaTa U APYyrn AOKYMEHTH,
M3MCKBAHW OT KOMMNETEHTHUTE OpraHu.

1. Export control and customs requirements

The Supplier guarantees that the goods and
technologies it provides to the Client do not violate
national or international sanctions and that they
comply with all applicable export-control regulations in
the country of origin, in the European Union, and,
where relevant, in third countries such as the United
States.

It shall inform the Client of any licensing or notification
regimes applicable to the relevant goods, and shall
provide the necessary classification codes (such as the
export-control list number or the ECCN under U.S. law),
the origin of the goods, and their customs tariff
number (HS code).

When importing goods into Bulgaria, the Supplier shall
provide the Client with the full set of documents
required for customs clearance, including invoices,
transport documents, certificates of origin, declarations
on the status of the goods, and any other documents
required by the competent authorities.

2. CaHKLMMU 1 CbOTBETCTBUE

[OCTaBUMKBT AEKNAPUPa, Ye HWUTO TOM, HUTO HeroswTe
COBCTBEHUUM, KOHTPONMPALLM AMLA WAW  OCHOBHM
KOHTpareHTW ca BK/IIOYEHW B CAHKUMOHHM CMUCHLM,
noaabpskaHu oT EBponeickua cbio3, OpraHusaumaTa
Ha obeAMHEHWTe HaUMW WAW  OPYTM  PENeBaHTHM
opraHu, WM 4Ye He yyacTBa B AeMHOCTW, KOWTO 6Guxa
HapyWWan  MEeXAYHapoaHW  WAu HaLMOHAIHM
CaHKLMOHHU PeXUMMU,

Ton ce 3agb/mkaBa Hes3abaBHO ga  yBeAoMM
Bb3/10XNUTENN, QKO HacTbMM MNpomMAHa B Te3u
0BCTOATENCTBA, BKAKOUYUTENHO ako Obae BKAOYEH B
CaHKLUMOHEH CMUCHK MAKM aKo y3Hae 3a obCcToATeNcTsa,
KouTo Buxa MOrIM Aa O0BedaT A0 HapylleHue Ha
NPUNOKMMM  CaHKLUMM WMAM NpPaBMAa 3a EKCNopTeH
KOHTPO/A, W [Aa CbTPYAHMYM 33 HamupaHe Ha
3aKOHOCHbOHPA3HO pelleHue.

2. Sanctions and compliance

The Supplier declares that neither it nor its owners,
controlling persons, or key counterparties are included
on sanctions lists maintained by the European Union,
the United Nations, or other relevant authorities, and
that it does not engage in activities that would violate
international or national sanctions regimes.

[t undertakes to notify the Client without delay if any
change in these circumstances occurs, including if it is
placed on a sanctions list or becomes aware of
circumstances that could lead to a breach of applicable
sanctions or export-control rules, and to cooperate in
finding a lawful solution.
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X. KAHECTBO HA YCNIYTUTE U
YIMPABJIEHNE HA TTPOEKTH

X. QUALITY OF SERVICES AND PROJECT
MANAGEMENT

1. U3nbaHeHUe Ha ycnyru u NPoeKTn

Mpy NpenocTaBaHe Ha YC/AYrM KaTo MOHTa), Myck B
eKkcnsioataums, obydyeHue, TexHUYecko obcCay:KBaHe
nnm KOHCyATauuu, [0oCTaBUMKBT ocurypasa
KBaMbUUMpaH nepcoHan c HeobxoavmaTa
npodecroHanHa NOAroToBKa M ONWUT. TOM M3NbAHABA
YyCAyrMTe B CbOTBETCTBME C [OroBOpeHus rpaduk u
TEXHMYECKM W3UCKBAHMA U BOAM Heobxoammarta
[OKYMEHTALMA 33 U3BbPLUIEHUTE AeMHOCTU.

Mpwv ynpasneHne Ha NO-CAOXHU NPOeKTH JOCTaBYNKBLT
NOAroTBA W akTyanun3mpa NAaaH 3a U3NbHEHWE, B KOMTO
Ce CbAbPKaT OCHOBHWTE eTanu, CPOKOBE W pecypcu, u
npefocTaBsa NepuoaMYHU AOKNAAM 33 HanpeabKa. Ton
CBOEBPEMEHHO yBeaoMmABa Bb3noxutena 3a
Bb3HMKHANWM  PUCKOBE, 3aKbCHEHWA, Heobxoaumu
npomeHu B obxBaTa M ApyrM OBCTOATENCTBA, KOUTO
MoraT Aa NOBAUAAT Ha NPOEKTa, M npejsaara Mepku 3a
TAXHOTO OB/laAfABaHe.

Korato npeameT Ha JoroBopa e [JoCTaBka M
BHeApsBaHe Ha codTyepHo pelweHune, [JOCTaBUMKBLT
ocurypasa  MHCTanauuaTa,  KOHOUrypupaHeTo  w
TecTBaHeTo Ha codTyepa, nNpenocTaBs HeobxoaumaTa
TEXHUYECKa U NoTpebuTencka AOKYMEHTALMA 1, KOraTo
e [OoroBOpeHo, npefoctass obyyeHue Ha nepcoHana
Ha Bb3/10KMTENA, TaKa Ye cucTemaTa 4a Obae rotosa 3a
HOpMasiHa paborTa.

1. Performance of services and projects

When providing services such as installation,
commissioning, training, maintenance, or consultancy,
the Supplier shall ensure that qualified personnel with
the necessary professional training and experience are
assigned. It shall perform the services in accordance
with the agreed schedule and technical requirements
and shall maintain the necessary documentation for
the activities performed.

When managing more complex projects, the Supplier
shall prepare and update an implementation plan
setting out the key stages, deadlines, and resources,
and shall provide periodic progress reports. It shall
promptly inform the Client of any risks, delays, required
scope changes, or other circumstances that may affect
the project, and shall propose measures to address
them.

When the subject of the contract is the delivery and
implementation of a software solution, the Supplier
shall ensure the installation, configuration, and testing
of the software, shall provide the necessary technical
and user documentation, and, where agreed, shall
provide training to the Client’s personnel so that the
system is ready for normal operation.

2. O6yyeHune U TeXHUYECKa NOAAPDBIKKA

Korato AoroBopbuT BK/AOYBa 0byveHMe, [OCTaBYMKBLT
npeaBapuTenHo npenocrasa nporpama Ha
oby4yeHneTo, onpeaena KeaamouumpaHu obyuntenn u
oCUrypsBa NOAXOAALLM MAaTEPUAnM KaTo PbKOBOACTBA,
npeseHTauMmM W NpUMEpPHM 3agadn. B Kpaa Ha
oby4yeHMETO TOM MOXKe Ja npoBede OUEHKa Ha
npuaobuTUTE 3HAHMSA, KOraTo TOBA € YrOBOPEHO.

Mpu npegocTaBAHe Ha TeXHMYECKa MNOALPBIKKA
[loCTaBUMKBT OMnpeaens KOHTaKTHa ToYKa M CPOKoBe 3a
peakuus nNpu MHUMAEHTU UKW 3aABKK Ha Bb3noxuTens.
Tol perucTpupa v aHanusMpa NOCTbMUAUTE CUTHANN,
npeasara peweHuns 1, Npu HeobxoAMMOCT, NpeaocTaBn
KopeKUun, 0BHOBAEHUA MM HOBM BepCUK Ha codTyep
M OOKYMEHTaUMA, KaTO CbLLEBPEMEHHO NOAABPIKA

2. Training and technical support

When the contract includes training, the Supplier shall
provide the training program in advance, appoint
qualified trainers, and supply appropriate materials
such as manuals, presentations, and sample exercises.
At the end of the training, it may conduct an
assessment of the acquired knowledge where this has
been agreed.

When providing technical support, the Supplier shall
designate a contact point and define response times
for incidents or requests submitted by the Client. It
shall record and analyze the reported issues, propose
solutions, and, where necessary, provide fixes, updates,
or new versions of the software and documentation,
while maintaining a database of previously resolved
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6asa AaHHM C Bedye pelleHW npobnemu, 3a Oa ce
CbKpaTM BPemMeTo 3a peakuus npu  NOBTOPHO
Bb3HMKBAHE Ha CXOAHM CNydau.

problems in order to reduce response times in the
event of similar cases arising again.

XI. NOAN3TTB/IHUTESIN N
NHTEJIEKTYAJIHA COBCTBEHOCT

XI. SUBCONTRACTORS AND
INTELLECTUAL PROPERTY

1. U3non3BaHe Ha NOAU3Mb/IHUTENN

[OCTaBUMKBT MOMNKEe A3 Bb3/ara W3MbJAHEHWETO Ha
4acTM OT [JO0roBOPa Ha MNOAM3MBAHUTENM CaMo C
npeaBapuTesIHO NUCMEHO Cbriacve Ha Bb3noxuTens.
Bb3M10XKUTENAT HE OTKa3Ba Cbraacue 6e3 oCHOBaTeNHa
MpUYMHa, HO MMa NPaBO Aa MOCTaBM YCI0BUA C Or/es,
rapaHTMpaHe Ha KayecTBO, CMIYPHOCT U CbOTBETCTBME
CbC 3aKOHOBUTE U3UCKBAHMA.

He3aBMCMMO OT M3MN0N3BAHETO Ha MOAM3MbAHWUTENN
[loCTaBUMKBLT  OCTaBa  M3LUAN0  OTroBOpeH  npej,
Bb310XKUTENA 32 MBAHOTO, KAYeCTBEHO M HAaBPEMEHHO
M3MbJHEHWE Ha LOTOBOPA, KAKTO U 32 BCUUKKM AeNCTBUA
n 6e3eicTBMA Ha MNOAM3MbAHUTENWUTE KaTo 33 CBOM

cobctBeHn.  Tol  rapaHTMpa, 4Ye J0roBopuTe C
NOAM3MbAHWUTENN  CbAbPKAT KAAy3M 3a KayecTso,
KOHOUAEHUMANHOCT,  3aWMTa  HA  JaHHWTe U

YCTOMYMBOCT, EKBMBANEHTHWN Ha TE3W B OTHOLLEHMWATA C
Bb3noxutens.

1. Use of subcontractors

The Supplier may subcontract parts of the contract only
with the Client’s prior written consent. The Client shall
not withhold consent without valid reason, but may
impose conditions to ensure quality, security, and
compliance with legal requirements.

Regardless of the use of subcontractors, the Supplier
remains fully liable to the Client for the complete,
high-quality, and timely performance of the contract,
as well as for all acts and omissions of the
subcontractors as if they were its own. It shall ensure
that the contracts with subcontractors contain clauses
on quality, confidentiality, data protection, and
sustainability equivalent to those governing its
relationship with the Client.

2. UHTenekTyanHa cobcTeeHoCT

[loCTaBUMKBT rapaHTMpa, Ye nputeskasa HeobxoanmmTe
npaBa Ha WMHTENEeKTyasHa COBCTBEHOCT BbPXY CTOKUTE,
codTyepa, AOKYMEHTaUMATa W Apyrute pesyntatu oT
paboTaTa, KOMTO NPeaoCTaBA Ha Bb3NoXnTens, KakTo 1
ye TAXHOTO W3MOo/A3BaHe OT Bb3noxuTens Hama aa
Hapyllasa npasa Ha TpeTu nua.

OcBeH aKo B [OroBopa M3pPWMYHO He e npeaBuaeHO
[pyro, BCMYKM MpaBa Ha MHTesneKTyanHa cobcTBeHOCT
BbPXy cCreumanHo paspaboteHn 3a Bwb3noxutena
maTepuanu, BKAOYUTENHO codTyep, [AOKYMeHTauus,
YepTeXun, MoAenu, OTYeTM W  Apyru  pesyaTatu,
Bb3HMKBAT WAW Ce NPexBbpaAT B NbsieH obem Ha
Bb3noutena OT MOMeHTa Ha 3anjallaHe Ha
CbOTBETHOTO Bb3HarpaxaeHue.

Mpu npeassaBaHe Ha npeTeHUMW OT TPeTWM NMUa 3a
HapylweHWe Ha NpaBa Ha WHTeNeKTyasHa cobcTBEHOCT
[lOCTaBUMKBT € ANbXKeH Aa 3almT Bb3nosutens, aa
noeme OTrOBOPHOCTTa MO crnopa W Aa obesuetn

2. Intellectual property

The Supplier warrants that it holds the necessary
intellectual property rights to the goods, software,
documentation, and other work results it provides to
the Client, and that their use by the Client will not
infringe the rights of any third party.

Unless expressly provided otherwise in the contract, all
intellectual property rights to materials specifically
developed for the Client — including software,
documentation, drawings, models, reports, and other
deliverables — shall arise or be transferred in full to the
Client upon payment of the corresponding
remuneration.

In the event that third parties bring claims for
infringement of intellectual property rights, the
Supplier shall be obliged to defend the Client, assume
responsibility for the dispute, and indemnify the Client
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Bb3noKMTENA 33  BCUYKM  NPUUMHEHW Bpeas U
HanpaBeHW Pasxoau, BKAOUYUTESHO PasyMHM pasxoam
3a NpasHa 3alimTa.

for all damages and expenses incurred, including
reasonable legal costs.

XIl. MPEKPATABAHE HA IOTOBOPA

XIl. TERMINATION OF THE CONTRACT

1. O6uuaiiHO NpeKpaTaBaHe

[oroBopbT mMoxe Aa Obae npekpaTeH MO B3aWMHO
CblacMe Ha cTpaHuTe, odopMeHO B nUcMeHa dopma.
Bb3N10XKMUTENAT MMa NpPaBo Aa NpekpaTy [0roBopa M
eHOCTPaHHO, C nNWcmMeHo npeaussecte ot 30
(TpMaoeceT) OAHW, OCBEH aKO B KOHKPETHWA A0roBop e
npeaBUAEH PasIMieH CPOK UK CreumaneH pPexmnm Ha
npeKkpaTaBaHe.

Mpu obwuualiHo npeKkpataBaHe [lOCTaBYMKBLT  ce
3a4b/HKaBa A3 M3MbAHKM Beye MoetTuTe WM npuetu oT
Hero NopbYKM A0 AaTaTa Ha NpPeKpaTaBaHe, OCBEeH aKo
CTpaHWTE He YroBopsT Apyro, a Bb3noxurenar
3annalla  Ab/MKUMUTE CYMW 33  AEUCTBUTENIHO W
Haf/eXXHO [0CTaBEHW CTOKM W M3BBPLUIEHW YCAYrM A0
TO3W MOMEHT.

1. Ordinary termination

The contract may be terminated by mutual agreement
of the parties, formalized in writing. The Client shall
also have the right to terminate the contract
unilaterally by giving thirty (30) days’ written notice,
unless a different notice period or a special termination
regime is provided in the specific contract.

In the case of ordinary termination, the Supplier shall
be obliged to fulfil the orders already undertaken and
accepted by it up to the termination date, unless the
parties agree otherwise, and the Client shall pay the
amounts due for the goods actually and duly delivered
and the services performed up to that moment.

2. MpeKpaTABaHe NoOpagu HapylweHUe WAU BarKHW
NPUYUHK

Bb3N0OXKUTENAT MMa NpaBo A3 MNPeKpaTu [OroBopa
HesabaBHO, 6e3 npeamssecTve, KoraTo [OCTaBYMKBLT
CbLLECTBEHO HapyliM HerosuTe pasnopeabu u He
OTCTP@HW  HApYyWeHWMEeTO B  MNPeAoCTaBEHMA My
NOAXO4AW, CPOK Cfefd MUCMEHO nNpeaynpexaeHue,
KOraTo HapyLlEeHMETO NOANEXKM HA OTCTPaHABaHE.

KaTo Ba)HM NpuuMHK 3a He3abaBHO MpeKpaTABaHe ce
cyMTaT M OTKPMBAHETO HA  MPOM3BOACTBO MO
HECbCTOATE/NIHOCT WA AMKBMAAUMA Ha [locTasuuka,
CK/IOYBAHETO Ha CropasymeHue C KpeauTtopuTe,
HajaraHeTo Ha MPUHYAUTENHU U3MbAHUTENHU MEPKM

BbPXY CbLECTBEHM aKTMBM Ha JlocTaBuMKa WM
baKTMUeCKOTO MpekpaTABaHe Ha TbproBckata My
AEeNHOCT.

CblIeCTBEHO HapylleHWe ce cuMta W rpybo  uam
CUCTEMHO HecnasBaHe Ha 3aKOHOBM M3WCKBaHWA, Ha
€KOMIOTMYHU MU COLMANHM CTaHAAPTK, Ha KnaysuTe 3a
KOHOUAEHUMANHOCT M 3alluMTa HA OAHHUTE, KaKTO M
NpY OaHHW 33 KOpynuua, M3mama WaM OPYTU TEXKM
HapyleHua Ha eTUYHUTe Npasuna.

Mpu  npekpaTaBaHe nopaau

BaXXHU NPUYNHN

2. Termination due to breach or important reasons

The Client shall have the right to terminate the contract
immediately, without notice, where the Supplier
commits a material breach of its provisions and fails to
remedy the breach within a reasonable period granted
to it following a written warning, where the breach is
capable of being remedied.

Circumstances considered important reasons for
immediate termination include the initiation of
insolvency or liquidation proceedings against the
Supplier, the conclusion of an arrangement with
creditors, the imposition of enforcement measures on
essential assets of the Supplier, or the de facto
cessation of its commercial activity.

A material breach shall also include gross or systematic
non-compliance with legal requirements,
environmental or social standards, confidentiality or
data protection clauses, as well as any indications of
corruption, fraud, or other serious violations of ethical
rules.
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Bb3NOKMUTENAT  3anfalla camo  CTOMHOCTTa  Ha
[NEeNCTBUTENHO M KauyeCTBEHO M3MbAHEHUTE [0CTaBKM U
yCAyrv A0 [aTaTa Ha MpekpaTaBaHe, ako OT TAX MMa

In the event of termination for important reasons, the
Client shall pay only the value of the goods and services

peanHa nonsa, M MmMa npaBo pAa npeteHaupa | actually and properly performed up to the termination

obeslleTeHne 3a BCMYKM NpeTbpreHn Bpean u | date, provided they offer real benefit, and shall be

MpPOMycHaTV Non3n. entitled to claim compensation for all damages
suffered and lost profits.

3. Nocneaunum ot npekparasBaHe 3. Consequences of termination

Cnen, npekpataBaHe Ha pgorosopa [locTaBuWKBT | After termination of the contract, the Supplier shall

npeKkpaTaBa BCUYKM AEMHOCTM MO M3MbAHEHWETO MY,
OCBEH aKO Bb3/IOKWTENAT M3PUYHO He MoucKa
[OBbPLIBAHE Ha onpedeneHn  paboTn.  Bcuukw
[OKYMEHTU, AaHHW, mMaTepuanu u apyra cobctBeHOCT
Ha Bb3noxuTens, Hamupawp ce y [locTaBumka, ce
BPbLUAT He3abaBHO, OCBEH aKO CTpaHWTe He yroBopAT
YHULOXKABAaHETO UM MpPW CMa3BaHe Ha MPUIOKUMUTE
npaBuWNa 3a 3aliMTa Ha AaHHKTE.

MpekpaTABaHETO Ha [OroBopa He 0cBObOXAaBa
[locTaBuYMKa OT OTrOBOPHOCTTa 3a AedeKTu, 3a Bpeau,
3a HapyLleHWs Ha MHTeNeKTyanHa cobCTBEHOCT MKW 3a
HapylleHna Ha KoHbWAeHLUManHOCTTa M 3alMTata Ha
[aHHWUTE, HAaCTbNUAM NpeaM AaTaTa Ha NpeKpaTaABaHe

cease all activities related to its performance, unless
the Client expressly requests the completion of certain
work. All documents, data, materials, and other
property of the Client in the Supplier’s possession shall
be returned without delay, unless the parties agree on
their destruction in compliance with the applicable
data protection rules.

The termination of the contract shall not release the
Supplier  from liability for defects, damages,
infringements of intellectual property rights, or
breaches of confidentiality and data protection that
occurred prior to the termination date.

X, TIPUIOARMMO MPABO U

PELLUABAHE HA CINOPOBE

XIIl. APPLICABLE LAW AND DISPUTE
RESOLUTION

Bcnukm gorosopun mexkay Bv3noxutena n [loctaBumka,
KaKTO M HacToAwmTe OBLIM yCA0BUA, ce NOAYMHABAT Ha
6bArapckoTo MaTepuanHo npaso. [MpuUaoKMMK ca
aKTOBETE Ha NPaABOTO Ha EBponenckma cbro3, KOUTO ca
NPAKO MPUAOKMUMU UAN TPAHCNIOHWPAHK B BATAPCKOTO
3aKOHOAATE/ICTBO.

CTpaHuTe ce CTpemAT Ja peLwasaT Bb3HUKHAAWUTE
NOMEXIy MM CrnopoBe MO NbTA Ha NPerosopu Mt
nobpocbBecteH ananor. Ako B cpok oT 30 (TpuaecerT)
[HW OT Bb3HUKBAHETO Ha criopa He 6bae MOCTUrHaToO
Cbraacue, BCAKA OT CTPAHUTE MOMKe Aa OTHece cnopa 3a
pelaBaHe npes KOMNETEHTHUA CbA,.

KomneTeHTHW Ja  pasrnexaar  cnoposeTe  ca
CbAMAMLLATA NO CefanuleTo Ha Bbanoxutens, oceeH
KO B KOHKPETEH [I0TOBOP M3PUYHO He e npeasuaeHa
[pyra KOMNETeHTHOCT MK apbuTpaskHa Knaysa.

All contracts between the Client and the Supplier, as
well as these General Terms and Conditions, are
governed by Bulgarian substantive law. The acts of
European Union law that are directly applicable or
transposed into Bulgarian legislation shall also apply.

The Parties shall seek to resolve any disputes arising
between them through negotiations and good-faith
dialogue. If no agreement is reached within 30 (thirty)
days from the occurrence of the dispute, either Party
may refer the matter for resolution before the
competent court.

The courts at the Client’s registered seat shall have
jurisdiction to hear the disputes, unless a different
jurisdiction or an arbitration clause is expressly
provided for in the specific contract.
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XIV. SARKTIOYUTENTHWN PA3IMOPELBN

XIV. FINAL PROVISIONS

AKO HfKOA pasnopeaba oT HacToAwmTe Obwym ycnosuma
Cce  OKaxe  HWLIOKHa,  HeaeWlcTBMTENHa WU
HenpuNoXKM1mMa, ToBa He 3acAra AeWCTBUTENHOCTTa Ha
ocTaHanute pasnopeabu. CTpaHuTe ce 3afb/KasaT aa
A 3aMeHAT C BaAnaHa pa3snopeaba, KOATO B Hal-ronama
cTeneH  OTpassBa  MKOHOMMYEcKaTa  Uen  Ha
nbpBOHaYasHaTa.

JiuncaTa Ha ynpaxHaBaHe Ha [JafeHo NpaBo WK
3a6aBeHOTO My yMNpaXkHABaHe He Ce CYuTa 3a OTKas oT
TOBa MpaBo. Bcekn 0TKas OT NpaBo MAM NpomMAHa Ha
[IOTOBOPHM K/MaysW UMa AeUCcTBME CaMO ako e
HanpaBeH B nucmeHa ¢opma OT OMNPaBOMOLLEHM
npeacTaBUTeNN Ha CTPaHMUTE.

HactoawmTte 06wy ycnosua BAM3aT B CMaa OT 4aTaTa,
onpeaeneHa oT Bb3noxutena, u ce npunarat 3a
BCMYKM [OrOBOPM WM MOPDBYKKM, CKAKOYEHM Caen, Tasu
OaTa, AOKaTo He 6bAaT M3MEHEHW WMAM OTMEHEHU C
HoBa Bepcua. MNpeaxoaHM BepcumM Ha o6y ycnosuma ce
CYMUTAT 3@ OTMEHEHWN OT MOMEHTA Ha B/IM3aHe B CU/1a Ha
HacToAlWlaTa pefaKkumA, OCBEH aKo CTpaHuMTe no
KOHKpEeTeH 40roBop M3PMYHO He Ca YrOBOPWAWN ApYro.

Hactoawmte O6wM ycnosBus ca HepasdesnHa 4acT oT
BCAKA MOPDBYKA M BCUYKM AOTOBOPU OT Bb3noxuTens, u
ce npunaraT 3a BCUYKM JOrOBOPU U TOPBYUKM.
Hactoawmte O6wmM ycnoBmAa ca  AOCTbMHM  Ha
www.balkancarzarya.com/....... LINK, n3rotseHn ca Ha
ObArapCckM M Ha aHMMICKKM, KaTo B CAyd4al Ha
npoTuBopeYne, NpPeaMmMcTBO Ce fAaBa Ha TeKcTa Ha
ObArapcKm esmk.

If any provision of these General Terms and Conditions
is found to be null, invalid, or unenforceable, this shall
not affect the validity of the remaining provisions. The
parties undertake to replace it with a valid provision
that most closely reflects the economic purpose of the
original one.

The failure to exercise a right or any delay in its exercise
shall not be deemed a waiver of that right. Any waiver
of rights or amendment of contractual clauses shall be
effective only if made in writing by duly authorized
representatives of the parties.

These General Terms and Conditions shall enter into
force on the date determined by the Client and shall
apply to all contracts and orders concluded after that
date, until amended or repealed by a new version.
Previous versions of the general terms and conditions
shall be deemed repealed as of the effective date of
this edition, unless the parties to a specific contract
have expressly agreed otherwise.

These General Terms and Conditions form an integral
part of every order and all contracts issued by the
Client and apply to all such contracts and orders. These
General Terms and Conditions are available at
www.balkancarzarya.com/....... . LINK and are prepared
in Bulgarian and English, whereby in the event of any
discrepancy, the Bulgarian version shall prevail.
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